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PRESIDENT’S
Stephanie Angelides,
President, Northern Virginia
Chapter of the ALA
Dear Members,
The Northern Virginia Chapter
was founded nearly 30 years ago
and has continued to grow into
an organization that fosters the
professional development of its
members. Chapter activities, such
as monthly chapter meetings and
career summits offer information
to enhance our understanding
and expertise in areas important
to us as leaders in the legal field.
Not only do these events offer a

p. 5 Membership Bang
For Your Buck

valuable opportunity for learning
techniques and gaining resources
to solve the challenges of the day,
they also offer a chance to speak
with other administrators and
practice managers to exchange
ideas and build friendships.

mation about this program in the
near future. Please let me know if
there are topics or webinars that
you feel would be of interest to
the chapter.

Your participation is an integral
part of the success of our chapter. Our board and committee
members work hard to provide
interesting and professionally enriching activities that will benefit
all members. I am excited to report that we have established a
relationship with the Fairfax Bar
and will disseminate more infor-

A few of the upcoming activities
are a July chapter meeting on
antitrust, the annual crab feast,
in which we will be conducting
a book drive, our career summit
and community challenge in October. I hope that you are able to
participate in these events. Personal involvement has been very
rewarding for me and my goal is
to encourage you to reap these
same rewards.
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TML, a Xerox Company
Founded in Manassas, VA, TML has been a
provider of office imaging technology and
software solutions to clients in the Commonwealth of Virginia, the District of Columbia, and the State of Maryland since
1985. As an independently owned company for over two decades, TML’s reputation as a premier provider of service and
support after the sale has afforded it the
opportunity to deliver comprehensive solutions to well over 3,000 satisfied clients.
Its excellent post sale reputation made it
an ideal candidate for a partnership and,
in 2007, TML was acquired by the Xerox
Corporation.
Today TML still enjoys its regional presence with a keen focus on the delivery of
premier service and support after the sale.
The acquisition by Xerox has significantly
increased its core competencies across all
departments within the business, but the
greatest impact can be seen in its expanded product and solutions portfolio it now
offers clients in the region. Xerox manufactured hardware, electronic content management software, ERP workflow solutions,
and managed print services now complement a portfolio of solutions from TML that
already include the following…

•

Authorized equipment reseller of HP,
Panasonic, Sharp, and Konica manufactured technology

•

Manufactured trained technical staff
prepared to address mechanical and
network issues as they arise

•

Help desk support for clients Monday
thru Friday from 8 AM to 5 PM for
technical issues

•

Laser printer supplies (HP, Lexmark,
and Xerox )

•

Professional sales staff and pre/post
sale analysts prepared to deliver comprehensive technology solutions that
are customer “centric”

TML, a Xerox Company is pleased to partner with the northern Virginia chapter of
the ALA in 2010 and the out years. Please
contact TML at 703-330-1010 or www.
tmlcopiers.com to discuss any print, scan,
document imaging, or workflow requirement that your firm might require. You’ll
be pleased with their vast product and solutions portfolio, but most impressed with
their ability to ensure your treated like a
customer first.
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Educate
Learn

Mark Your Calendar
for 2010 Webinars

Law Firm Innovation:
Will You Lead or Follow?
March 17, 2010

Strategic Planning: Keys to
Successful Implementation
June 16, 2010

The Administrator’s
Role as Coach in a MultiGenerational Workplace
April 21, 2010

Legal Risks to Assessing
Candidates by Social Network
Sites
July 21, 2010

The Social Networking
Revolution
May 19, 2010

Proﬁtability Enhancement
August 18, 2010

Register or view archived ALA Webinars at
www.alanet.org/webinars

Editor-in-Chief
Maria Omar, 703-720-7117
Contributors
Wendy Feldman-Block
Joan Sapienza
Jeffery Handwerker
Keith Korenchuk
Kirk Ogrosky
Creative Director
Peter von Elling, SAGE, 202-478-7613

Editorial Policy
ALA NoVa Network Newsletter is published quarterly for the members of the
Northern Virginia Chapter of the Association of Legal Administrators to provide
information and education for legal administrators, law office managers, law firm
management, and others in law-related
administration. This newsletter is not
providing legal, financial, or tax advice.
All articles, letters, and advertisements
should not be considered endorsements
by the Northern Virginia Chapter of the
ALA. All written submissions are subject to
editing by the editorial staff and become
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property of the Northern Virginia Chapter
of the ALA.
Advertising is assigned on an annual basis based upon chapter sponsorship. For
sponsorship information, please contact
(Ben Sotelo at 703-506-1850).

Electronic Records
Management: How to Manage
your ESI in the 21st Century
September 15, 2010

Copyright ©2010
Northern Virginia Chapter,
Association of Legal Administrators
All Rights Reserved.

ALA NOVA Mission Statement

The Northern Virginia Chapter serves
its members by providing a forum for
improving the quality of their profession
and that of their law firms through the
exchange of information and by providing
educational opportunities to administrators and members of their firms.
The Northern Virginia Chapter was
chartered in June 1980, and today has
about 60 (NEW) active members, representing law firms, corporate legal departments, and government agencies. The
Association of Legal Administrators (ALA)
today has (NEW) over 10,000 members
throughout the world. There are four
ALA chapters in Virginia: Hampton Roads,
Richmond, Western Virginia, and Northern
Virginia.
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SPECIAL SECTION

For Your Membership

BUCK
Have you ever wondered exactly what bang you get for
your buck with the ALA?
We decided to let you know.
The ALA Northern Virginia board and committee
members have composed benefits you will receive from
our chapter, and from ALA national memberships. We
hope the information provided will be helpful, as well as
encourage you to take full advantage of all resources at
your fingertips.
If you wish to join a committee in our chapter or if you
know of someone within the legal field that would like
to join ALA, please contact the President, Stephanie
Angelides.
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SPECIAL SECTION

Committees
Education & Hospitality
Committee
Provide quality speakers and venues for
all chapter meetings and special events
Provides webinar topics for members
education
Involvement with CCW committee in
promoting community service oriented
events for chapter members
Provide arena for extensive networking
opportunities; such as Change of Gavel,
crab feast, happy hours, career summit
and Holiday party
Provide members with topics in the legal
field to enhance their job performance

Website Committee
Provide calendar of Local, Regional and National ALA events
Members have the ability to RSVP for the local
ALA events
A repository of ALA documents, such as the ALA
Newsletters & Board Minutes

Enables more effective communication with the USPTO regarding issues that impact members
Provides a regular forum to discuss issues affecting IP practices
and to exchange ideas
Provides a support network for members taking on existing or
new initiatives for their firms

Newsletter Committee
Provide topics for informational and educational purposes
Enlighten members to ALA opportunities
Recognition of business partners and quarterly spotlight section for vendors
Resource for all members to write articles and provide information on their experience in the legal field
Tool to find information to enhance knowledge at ALA conferences and seminars

Small Group Committee
Focus on issues unique to small law firms of 20 attorneys or less
Provide necessary tools to professional administrators to face
the challenges of successful law office management in today’s
environment

A listing of jobs that are available from our membership

Bi-monthly meetings to discuss and share information, problems and procedures related to small law firms

A Member’s Section so that we can communicate
among ourselves

Provide discussion forum for HR-related issues and solutions
Share service and vendor information

Links to the National ALA site for Resources that
are available for us to use, as well as links to other
ALA Chapter websites

A support network of professional administrators available for
questions/problems which may arise

A page which highlights Business Partners

CCW Committee

Membership Committee
Involvement and support of community of your
peers
Opportunities to attend educational, vendor and
community seminars that apply specifically to the
legal administrator
Resources for planning and referring sources on a local level
Networking locally to help advance and enhance career development
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IP Group Committee

New & Used Book Drive to benefit our men and women in
uniform at the Annual Crab Feast.
Collect donations of toiletries and miscellaneous household items
to benefit The Alternative House at our Annual Holiday Luncheon
Provide services to support local communities

Business Partner Committee
Establish relationships with business partners to increase awareness of new products and services for members
Build upon local business relationships to provide members with

ALA NOVA NETWORK NEWSLETTER

SPECIAL SECTION

up-to-date information on services
provided
Networking opportunities between
members and business partners
Build partnerships with new business
partners so that members are always
provided with the best information to
assist in their field
Provide a venue for business partners to
share knowledge of their products and services
Provide members with the best decisions for their
firms by learning about products, trends and industry changes

But Wait, There’s More!
Just when you thought we were done, we also wanted you know
what the national ALA can do for you. Here are some interesting
items.
What are the benefits of joining ALA you ask?
There are many benefits of joining the ALA. We all know about
the networking opportunities our ALA membership has provided;
however, that is not all. Some of the advantages of being part of
an international organization are outlined below:

Educational
Opportunities
Certification to demonstrate expertise in managing a law firm
and raise professional standards through the Certified Legal Manager (CLM)™ Program
Annual Educational Conferences at the national and regional
levels. These annual conferences provide educational sessions,
workshops, case studies, idea exchanges, etc. and focus on legal
industry trends and developments.
Specialized Educational Programs such as the “Law Firm Management: Essential Competencies for Legal Administrators” program which is geared toward managers with less than seven
years experience. The “Large Law Firm Administrators Retreat”
and “Intellectual Property Retreat” provide idea exchanges, dis-

cussion of hot topics,
etc. Additionally, there
are many other specialized conferences and retreats. For further information about these programs
please see the Education area
of the ALA website.
ALA Webinars provide members
the opportunity to gain knowledge
and insight into a variety of law office
management and personal development
topics. The Webinars, presented live
by subjectmatter experts, allow participants to sit in their
own offices, conference rooms or even their own homes as they
listen by phone and view via the Internet.
Law Firm Profitability Enhancement Webcast A unique distance learning opportunity, ALA is excited to bring you the Law
Firm Profitability Enhancement Program. This Webcast will show
you how to control costs, target your firm’s financial strengths
and increase profitability with a quick and easy cost-accounting
tool.
Learning on Demand - ALA has partnered with other learning organizations to offer ALA members an opportunity for continuing
education.

Publications
ALA’s publications provide a great variety of materials.
The Legal Management Journal features “how-to” articles on a
variety of important topics for legal managers, for example, development in technology for law firms.
ALA Membership Resource Directory is a directory of ALA members which facilitates networking with 10,000 ALA members
worldwide.
ALA News, a bimonthly member magazine focuses on information about the Association’s programs, events, goals and objectives.
Members can also subscribe to ALA Currents a biweekly newsletter about hot management trends.
Annual Compensation & Benefits Survey keeps managers up-todate on the latest compensation trends.
8
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SPECIAL SECTION

Career Center/Job Bank
Job Seekers - Job Bank Resources, including job ads available any
day, any time and resume posting.
Employers - Job Bank Resources, including blind box ads and online ad posting.
Peer Consulting Directory - peer experts to assist ALA members
with their hiring and career needs.
Career Talk - a monthly article supplied by Robert Half Legal®,
with a wide range of career-related subject matter.

Online Resources
The ALA bookstore provides a variety of books selected specifically for the usefulness to legal administrators. Topics include
Communications, General Management, Financial Management,
Human Resources, Client Services/Marketing, Facilities, etc.

Additional Career Resources, including articles from Robert Half
Legal®, and other links and information pertaining to your career
needs.
ALA’s Value in Partnership (VIP)SM Program provides discounts/
special benefits from the following organizations to ALA members:
•

ABA Retirement Funds

•

Allied Van Lines

•

Bank of America

•

Daryl Flood Mobility Solutions/Agent for Mayflower®Transit

•

GLJ Benefit Consultants, Inc.

•

John Hancock Life Insurance Company

ALA Management SolutionsSM is a free reference service for ALA
members. Its purpose is to help you find targeted information
and answers to legal management questions.

•

Principal Life Insurance Company

•

Grand & Toy (Canada Only)

•

The Gunlocke Company (Office Furniture)

The Reference Desk is run by full-time ALA staff members with extensive research skills and experience in law office management.
These researchers have access to the Association’s ever-growing
database of legal management information. They use a systematic approach to understand your questions, conduct research
and deliver information and resources to help you tackle most
law office management issues.

•

OfficeMax® Legal Solutions

•

Quill.com

•

Robert Half Legal

•

Thomson Reuters myPay Solutions

•

United Parcel Service

The Legal Management Resource Center (LMRC) is an online Internet-based resource available to help you answer today’s most
pressing legal management questions. This resource may assist
with topics such as creating an employee handbook or a disaster
recovery plan; staying on top of HR issues, how to properly document poor performance, etc.

Peer Consulting works on the theory that a fellow legal administrator can be one of the best resources for answering your workrelated questions.
ALA members can also advertise products, services, equipment,
rentals or other items that may be of interest to other members
and/or their employer organizations.
ALA provides bulletin boards for various topics such as the Technology Discussion Group, Human Resources Group and the ALA
Open Forum. These bulletin boards encourage the sharing of
ideas, posing of questions, and seeking solutions.
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Be a lawyer...

Remote Network Management : : 24/7 Monitoring

Site Visits : : Reporting and Technology Planning

...we’ll watch the network.

SAGE OnSight improves IT service and provides
peace of mind so you can focus on being a lawyer.

Network downtime, virus infections, and poor

technology reviews to align IT with your business

network performance cost your firm productivity.

goals.

OnSight remotely monitors and manages your IT
network 24/7, and provides fast response should
something go wrong, meaning cost savings from
less downtime and more productivity.

Learn more about how OnSight can reduce
downtime and improve your IT infrastructure.
Please visit www.sagesol.com/alanova/ or to signup for a free one-hour webinar. To discuss how

OnSight provides flexible and agile IT support,

OnSight can benefit your firm, please contact

augmenting your current IT staff with help desk,

Karin Magness at 202-478-7604 or e-mail kmag-

site visits from expert SAGE engineers, and quarterly

ness@sagesol.com

S A G E

Insightful Solutions in Technology Management
www.sagesol.com

Even
though the
market is showing some
signs of improvement after several dismal
quarters, it is an opportune time to strike a great deal to relocate or stay-put due to scarce tenant activity. Vacancy rates are up
and rental rates down significantly in the wake of the economic downturn. Since the end of 2008, asking rental rates for office space in Reston and Tysons Corner have dropped 13% and 7%, respectively. And
those drops do not take into account aggressive concession packages

How
to

Benefit

Wendy Feldman-Block
& Joah Sapienza, Studley
ILLUSTRATIONS BY PETER VINCENT VON ELLING

from the

Downturn

being offered by Landlords to attract new tenants as well as retain
existing tenants, namely several months of free rent and higher-thannormal Tenant Improvement packages (upwards of $70 psf in some cases).
Law firms entering the market are finding advantageous opportunities
to upgrade their office space. As is common during any market
downturn, we are experiencing a flight to quality.
Weak market conditions are
allowing tenants

There are no new buildings currently under construction in
Tysons Corner, Reston, Merrifield, or Old Town Alexandria nor is it
anticipated that any will start
in the near term or come on
Rosslyn-Ballston Corline prior to 2013 due
to a lack of financing.
to move into higher quality buildings at
occupancy costs at or below what they
were previously paying. Owners of older
Class B buildings lacking top-tier locations
and amenities have struggled against these
discounted Class A buildings, which may
allow for even greater savings for Class B
product. Despite these opportunities, firms
that are more risk adverse have exercised
short-term extensions rather than commit
in an uncertain market.
To really understand the market dynamics
it is important to study the size of spaces
available and where they are available.
While there is a preponderance of space
available throughout Reston and Herndon,
historically law firms have chosen to concentrate at Reston Town Center or the office park at Tysons II. However, last year
Hogan moved into Park Place II, a new
building at 7930 Jones Branch Drive – a
location not part of the traditional center for
law firms. The Park Place II location was
further bolstered by Hilton Hotels Corporation also choosing to relocate their headquarters there.
An analysis of the contiguous blocks of
space available shows that a 20,000-sf
tenant looking for space in the RosslynBallston Corridor has 16 building options;
a 50,000-sf tenant has 4 options and
100,000-sf tenant has only 2 options. A
similar trend can be seen in Tysons Corner with the smaller tenants having a much
larger selection of buildings to choose
from: the 20,000-sf user has 27 options,
the 50,000-sf user has 11 options and the
100,000-sf user has only 4 options.

ridor. There are no new buildings
currently under construction in Tysons
Corner, Reston, Merrifield, or Old Town Alexandria nor is it anticipated that any will
start in the near term or come on line prior
to 2013 due to a lack of financing. The projects most likely to begin next are Lerner
Enterprises’ next phase at Tysons II (1775
Tysons Blvd.) and MRP Realty’s proposed
building adjacent to Gannett’s headquarters on Jones Branch Drive. Three buildings are under construction in the RosslynBallston Corridor where vacancy rates
have remained in single digits for several
years (currently 7.4%). Approximately
500,000 SF will deliver over the course of
2010 and 2011.
In 2009, three buildings delivered totaling
677,000 SF (one building each in Reston,
Tysons Corner, Merrifield) compared to a

total of 2.5 million SF delivered in 2008.
Only one building delivered in early 2010 in
Old Town Alexandria at 1701 Duke Street.
With the lack of new construction, demand
and supply will come more in line and the
window for striking a great deal will narrow.
The tenant-favorable environment of 2010
may look very different in 2011 and beyond
as the availability of contiguous blocks of
quality space diminish.
Other factors that may impact the market are the transportation infrastructure
projects that are expected to reach major
milestones in 2010 as work intensifies on
12

Recent law firm transactions in Tysons Corner include:

Williams Mullen relocated
for 14,616 SF
Lukas Nace took 12,300 SF

Wilson, Elser, Moskowitz renewed
and expanded 17,000 SF

The construction pipeline has completely dried up in most of
Northern Virginia, the
exception being the
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2010 Law Firm Profitability
Enhancement Webinar
Wednesday, August 18, 2010
Noon (ET) • 11:00 a.m. (CT) • 10:00 a.m. (MT) • 9:00 a.m. (PT) (3.5 hours)
It’s more important than ever to control costs, target your firm’s financial strengths
and increase profitability. Join the ALA Law Firm Profitability Enhancement
Webinar and get the tools to maximize your firm’s bottom line.
Learn more and register online
at www.alanet.org/webinars

the Capital Beltway HOT Lanes from the
Springfield Interchange to just north of the
Dulles Toll Road. Traffic patterns will shift to
newly-completed bridges and overpasses
to clear the way for demolition of other existing bridge structures. Construction crews
have developed an accelerated construction plan for the Little River Turnpike, Gallows Road and Idylwood Road bridge work
to complete these bridges quicker. While
these accelerated construction plans may
produce increased traffic impacts in the
short-term, they will allow crews to complete
bridge construction significantly earlier. For
example, the Gallows Road bridges will be
completed up to a year earlier than the previous schedule. The Idylwood bridge will be
completed in approximately 6 months compared to the previous two-year schedule.

123 in Tysons Corner it will be a busy summer. The new I-495 South bridge over
Route 123 will be completed and pier construction will begin for the Dulles Metrorail
tracks over the Beltway. A tremendous
amount of work will be seen this summer
along the Dulles Airport Access Road, tunneling under Route 123 and construction
of the elevated rail line through Tysons
Corner. Phase 1 of the Metrorail project is
slated to open in 2013 with Phase 2 opening in 2016. Properties impacted by these
projects will likely become more desirable
as traffic patterns sort themselves out.

© 2010 All rights reserved. Further duplication
without permission is prohibited.

Where the mega projects meet at Route
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WHY IS THIS LAWYER

SO HAPPY?
Because
he found a way to
lower e-discovery and
computer forensic costs.
He found Sensei Enterprises.
Since 1997, Sensei Enterprises, Inc. has provided
computer forensics and electronic discovery services to law
firms and businesses throughout the country. Sensei is a small,
boutique firm with a national reputation for integrity, service
and professionalism. We give the same careful attention to each
client and each case, no matter how large or small.
Our certified experts have a proven track record of
excellence in data harvesting, analysis, production and expert
testimony.
Why are our costs so reasonable? Because big firms
spend millions of dollars on advertising and overhead
expenses and have to recoup those expenditures. At Sensei,
you’ll get an estimate right up front for the work you identify –
and you’ll be notified of any significant deviation and asked
for approval before additional charges are incurred.
Sensei’s founders, Sharon D. Nelson, Esq. and John
Simek, are renowned experts in the field. They are often on
the road educating lawyers across the country on computer
forensics and e-discovery issues. These are the folks who
“wrote the book” on e-discovery: The Electronic Evidence
and Discovery Handbook (ABA).

It was Sensei that defense counsel
turned to when they needed help in the
Washington Sniper case and the Duke
Lacrosse rape case. Even the FBI, the
DOJ and the U.S. Senate have called
us in on cases. When you need help
with computer forensics and electronic
discovery, call Sensei. We’ll be with you
every step of the way, with pricing you –
and your clients – will love.
For more information about how Sensei can help you
lower your EDD costs, call us at 703-359-0700, e-mail us at
sensei@senseient.com, or visit us at http://www.senseient.com.

SENSEI ENTERPRISES, INC.

COMPUTER FORENSICS | INFORMATION TECHNOLOGY
3975 university drive, suite 225, fairfax, virginia 22030
phone: 703.359.0700 | fax: 703-359-8434 | www.senseient.com

Thank You Sponsors!
PLATINUM sponsors

Bronze Sponsors

Iron Mountain

Aflac

8200 Preston Court
Jessup, MD 20974

152 Rollins Avenue
Rockville, MD 20852

Contact: Reid Palmieri
reid.palmieri@ironmountain.com
Telephone: 401-792-2371 ext. 129

Contact: Anne Bahr
(Anne_bahr@us.aflac.com)
Phone: 410-924-8364

Web Site: www.ironmountain.com
Industry: File management/Storage

Web Site: www.aflacforbusiness.net
Industry: Benefits/Insurance

GOLd sponsors

Legal Placements, Inc.

Sensei Enterprises, Inc.

7700 Leesburg Pike, Suite 310
Falls Church, VA 22043

3975 University Drive,, Suite 225
Fairfax, VA 22030
Contact: Sharon Nelson
snelson@senseient.com
Telephone: 703-359-0700
Web Site: www.senseient.com
Industry: Computer Forensics/Legal IT

Contact: Lori DiCesare
(lori@legalplacements.com)
Phone: 703-917-1829
Web Site: www.legalplacements.com
Industry: Staffing Agency

Retrievex
8485 Euclid Ave
Manassas Park, VA 20152

silver sponsors
SAGE Solutions Group
1020 19th Street, N.W., Suite 800
Washington, DC 20036
Contact: Karin Magness
(kmagness@sagesol.com)
Phone: 202-478-7600
Web: www.sagesol.com
Industry: Legal Technology Consulting and
Managed IT Services

Contact: Bob Fisher
(bfisher@retrievex.com)
Phone: 703-330-1010
Web site: www.retrievex.com
Industry: Records Management

Washington Express
12240 Indian Creek Court, #100
Beltsville, MD 20705
Contact: Gil Carpel
(gil.carpel@washingtonexpress.net)
Phone: 301-210-3500
Web Site: www.washingtonexpress.net
Industry: Courier Service

TML Enterprises, Inc.
9700 Capital Court, Suite 201
Manassas, VA 20110
Contact: Bill Salm, Jr.
Phone: 703-393-2102
Web Site: www.tmlcopiers.com
Industry: Xerox Company

DocsCorp
66 Clarence Street
Sydney NSW 2000
Contact: Ted Kukorowski
(Ted.kukorowski@docscorp.com)
Phone: 877-236-2726
Web Site: www.docscorp.com
Industry: Software Development

TML Enterprises, Inc.
9700 Capital Court, Suite 201
Manassas, VA 20110
Contact: Lisa Gilbert
(LGilbert@tmlcopiers.com)
Phone: 703-330-1010
Web site: www.tmlcopiers.com
Industry: Xerox company
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Meet a member

FRIENDSHIP Sponsors
Davis, Carter, Scott Ltd.
1676 International Drive, Suite 500
McLean, VA 22102
Contact: Marcia Calhoun
(mcalhoun@dcsdesign.com)
Phone: 703-556-9275
Web site: www.dcsdesign.com
Industry: Architecture/Interior Arch.

Dogtail Solutions
3900 Jermantown Rd, Suite 300
Fairfax, VA 22030
Contact: Matthew Dillard
(matt@dogtailsolutions.com)
Phone: 703-934-4566
Web site: www.dogtailsolutions.com
Industry: Technology Services

ASD
2941 Fairview Park Drive, Suite 100
Falls Church, VA 22042
Contact: Amy Johnson
Phone: 703-876-9600
Industry: Interior Designs

Elite Document Solutions, LLC
3900 University Drive, Suite 130
Fairfax, VA 22030
Contact: Keith Burke
(keith@elitedocsllc.com)
Telephone: 703-475-2557
Web Site: www.elitedocsllc.com
Industry: Legal Document Services

Total Document Solutions
19440 Golf Vista Plaza, Suite 220
Leesburg, VA 20176
Contact: Jennifer Graham
(grahamj@totaldocuments.com)
Phone: 703-771-6307
Web site: www.totaldocuments.com
Industry: Records Management

Washington Workplace
2300 S. 9th Street, #505
Arlington, VA 22204
Contact: Karen Taylor
(ktaylor@washingtonworkplace.com)
Phone: 703-979-7835 x129
Web site: www.washingtonworkplace.com
Industry: Contract Office Furniture
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ALA NoVa Job
Bank Posting ALA Management
Available For Connections:
You!
ALA National Job Bank
Job postings are accepted from ALA members for non-attorney positions. The ad is
active for 60 days (default) from the date
of the posting. I will try to post within 24
hours of receiving your request. My contact
information is below. If you wish to expire
it earlier or if the job has been filled, just let
me know.
There is no charge to post a position.
The Job Bank is located on the left menu of
the ALA Home Page at www.alanova.org

SALARY:

ALA Management ConnectionsSM is an
online job bank that connects law firms,
corporations, governmental agencies and
similar professional service organizations
with prospective candidates for nonlawyer
positions. The job bank service offers two
convenient ways to link employers to potential employees:

RESPONSIBILITIES:

•

For a free posting, please
send me data for the
following fields:
JOB TITLE:
LOCATION:

QUALIFICATIONS:
CONTACT PERSON:
CONTACT EMAIL: (If you don’t specify I will
use your email)

To See the Ad:

•

Employers can advertise position openings and search through online résumés to find qualified candidates.
Legal administrators and legal support
staff can post their résumés online in
either a public or confidential manner. Job Seekers also have the ability
to search through job advertisements
placed by employers.

Employers
For more details on posting an ad or
searching the résumé database follow the
link below:
http://www.alanet.org/jobs/aboutjobbank.
asp?action=employers

Job Seeker
For more details on posting a résumé or
searching employer ads follow the link below:
http://www.alanet.org/jobs/aboutjobbank.
asp?action=jobseekers

Go to www.alanova.org and click on “Job
Bank” on left menu;
Actually there is no need to sign in, to see
the ad – just click on this link: http://www.
alanova.org/mod-phPro.htm

Contact:
Carolyn Odio
Email: carolyn@odiolaw.com
Telephone: 703.934.8844

18
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SAVE THE DATE

Crab Feast
Thursday, August 12th, 2010
OUR CHAPTER STILL NEEDS YOUR HELP
Many of our board positions are still in need of assistance. We have a
GREAT Chapter and we need you to help keep it that way.
Email Jennifer - Kubal@hottell.com if you are interested.
Business Partner Relations – 2 people needed
Fairfax Bar – 1 person needed
Education Chair – 1 person needed

A SPECIAL THANKS TO ALL WHO HAVE COME FORWARD TO HELP
THIS YEAR AND TO ALL OF THOSE WHO HAVE STAYED ON KNOWING
WE NEED THEM TO MAKE IT HAPPEN!
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Leadership
Board of Directors
President
Jennifer Kubal
Firm Administrator
Hottell Malinowski Group
10486 Armstrong Street
Fairfax, Virginia 22030
Email: kubal@hottell.com
Telephone: (703) 352-5666
Fax: (703) 352-5669

President Elect/Secretary
Stephanie Angelides
Venable LLP
8010 Towers Crescent Drive
Suite 300
Vienna, VA 22182
Telephone: 703-760-1694
Fax: 703-821-8949

Immediate Past President/ Vice
President / Region 2 Council
Representative / Treasure
Ben Sotelo
Firm Administrator
Vaughan, Fincher & Sotelo, P.C.
8619 Westwood Center Drive
Vienna, VA 22182
Email: bsotelo@vfspc.com
Telephone: 703-506-1810
Fax: 703-506-1850

Email: LPV@GG-Law.com
Telephone: 703-761-5000 (ext. 114)

Telephone: 703-621-7140 x201
Fax: 703-621-7155

Angela Crain

Business Partner Committee

Director of Human Resources
Birch, Stewart, Kolasch & Birch, LLP
8110 Gatehouse Rd, Suite 301 East
Falls Church, VA 22042
Email: craina@bskb.com
Telephone: 703.205.8000
Fax: 703.205.8050

Membership Committee
Anna Maria Stanfield
Director of Administration
Pillsbury Winthrop Shaw Pittman LLP
1650 Tysons Blvd, 14th Floor
McLean, VA 22102
Email: maria.stanfield@pillsburylaw.com
Telephone: 703-770-7878
Fax: 703-770-7901

Talmar Anderson
Office Administrator
Bean Kinney & Korman, P.C.
2300 Wilson Blvd. 7th Floor
Arlington, VA 22201

Newsletter Committee
Maria Omar

Jennifer Kubal
Firm Administrator
Hottell Malinowski Group
10486 Armstrong Street
Fairfax, Virginia 22030
Email: kubal@hottell.com
Telephone: (703) 352-5666
Fax: (703) 352-5669

Website Committee
Carolyn Odio
Law Firm Manager
William A. Odio, P.C.
4085 Chain Bridge Road, #501
Fairfax, VA 22030-4106
Email: carolyn@odiolaw.com
Telephone: 703.934.8844
Fax: 703.591.5252

Community Challenge
Tempie Tavenner
Office Manager
Katz & Stone, LLP
8230 Leesburg Pike, Suite 600
Vienna, VA 22182

COMMITTEE CHAIRS

Office Manager
Arnold & Porter LLP
1600 Tysons Blvd., 9th Floor
McLean, VA 22102

Email: ttavenner@katzandstone.com
Telephone: 703-761-3000
Fax: 703-761-6179

Education & Hospitality
Committee

Email: maria_omar@aporter.com
Telephone: 703-720-7117
Fax: 703-720-7399

Aurora Quasebarth

Leslie P. Vereide
Office Administrator
Gammon & Grange, P.C.
Seventh Floor
8280 Greensboro Drive
McLean, VA 22102

22

Astrid P. Wyckoff
Executive Director
Muncie, Geissler, Olds & Lowe, PLLC
4000 Legato Rd, Suite 310
Fairfax, VA 22033

Odin, Feldman & Pittleman, P.C.
9302 Lee Highway, Suite 1100.
Fairfax, Virginia 22031
Email: Aurora.Quasebarth@ofplaw.com
Telephone: (703) 218-2100
Fax: (703) 218-2160
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Pamela Lynn Walker
Office Adminstrator
Hunton & Williams LLP
1751 Pinnacle Drive, Suite 1700
McLean VA 22102

really.

Email: pwalker@hunton.com
Telephone: (703) 714-7484
Fax: (703) 714-7410

Small Law Firm Group Committe
Nancy Duff
The Duff Law Firm
Fair Oaks Commerce Center
11320 Random Hills Road, Suite 525
Fairfax, Virginia 22030

S P E E D . T E C H N O L O G Y. E X P E R I E N C E .

Email: nduff@dufflawfirm.com
E-mail: adecker@dufflawfirm.com
Telephone: (703) 591-7475
Fax: (703) 273-4537

Intellectual Property Group
Lyne Lollichon
Legal Administrator
Greenblum & Bernstein PLC
1950 Roland Clark Place
Reston, VA 20191
Email: Llollichon1@aol.com
Telephone: (703) 716-1191
Fax: (703) 716-0018

Chris J. Sale
Manager
Young & Thompson
209 Madison St, Suite 500
Alexandra, VA 22314

With 28 years of experience
Washington Express delivers peace of mind.
Really.

1.800.DELIVER
www.washingtonexpress.com

Email: csale@young-thompson.com
Telephone: (703) 521-2297
Fax: (703) 685-0573
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Northern Virginia
Chapter

It’s Time to Renew Your
Chapter Dues for 2011

Our Chapter
Needs Help!

The NOVA ALA Board is pleased to announce that for the 3rd year, annual chapter membership dues will remain at the
low cost of $175. Please make checks payable to Northern Virginia Chapter ALA and
mail to:

Many of our board positions are in need of
assistance. We have a GREAT Chapter and
we need you to help keep it that way.

Attn:c/o Ben Sotelo, Treasurer
Firm Administrator
Vaughan, Fincher & Sotelo, PC
8619 Westwood Center Drive, Suite 400
Vienna, VA 22182

Comments?
Send Them to the Editor
I hope you have enjoyed the Virginia
chapters second quarter newsletter.
Please let me know if you have any
questions and/or suggestions.
Most important, let me know what
would you like to hear about that would
be helpful in your quest for success. We
are here to provide that information to

you if we can. Also we encourage you
to use your membership to the fullest
to assist you along the way.
Send comments and suggestions to:
Maria_omar@aporter.com
703-720-7117

Email Jennifer - Kubal@hottell.com if you
are interested.

Welcome New
Members
Kacy Hagan, Practice Support Manager at
Pillsbury
Catherine Grosshans, Director of Intellectual Property at Buchanan Ingersoll &
Rooney

ALA NoVa Small Law Firm Group Meetings
Wednesday, September 22, 2010
12:00 p.m.

November/December
12:00 p.m.

Tempie Tavenner
Katz & Stone
8230 Leesburg Pike, #600
Vienna, VA 22182

Nancy Duff/Anne Decker
The Duff Law Firm
11320 Random Hills Road, Suite 630
Fairfax, VA 22030

Telephone: 703-761-3000

Telephone: 703-591-7475
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Northern Virginia Chapter

of the Association of Legal Administrators, Inc.

February 1, 2010
Northern Virginia Chapter ALA Dues
April 1, 2010 – March 31, 2011
For the 3rd year, the NOVA ALA Board is pleased to announce no increase to this year’s chapter dues!
Please remit $175.00 to renew your annual membership dues by March 31, 2010. Your annual dues will
cover all fees for attending monthly chapter meetings and social events.
Payable to the:

Northern Virginia Chapter, ALA
c/o Ben Sotelo, Treasurer
Firm Administrator
Vaughan, Fincher & Sotelo, PC
8619 Westwood Center Drive, Suite 400
Vienna, VA 22182

Note: That pursuant to the Revenue Act of 1987, we are required to advise you that your association dues are not
deductible as charitable contributions for federal income tax purposes. Your dues payments, however, remain 100%
deductible as business expenses to the same extent as permitted under law.
PLEASE COMPLETE AND RETURN WITH YOUR CHECK
________________________________________________________________________________________________
NAME:______________________________________ TITLE:_________________________________
FIRM: ______________________________________________________________________________
ADDRESS:

________________________________________________________________________
________________________________________________________________________

TELEPHONE NO.:

_________________________________________________________________

E-MAIL ADDRESS:

_________________________________________________________________

NO. OF ATTORNEYS IN FIRM:_______________ AT YOUR LOCATION:_____________________
AREAS OF PRACTICE:________________________________________________________________
WHAT CHAPTER COMMITTEE WOULD YOU LIKE TO WORK ON? Please Circle One or More:
HOSPITALITY

EDUCATION

NEWSLETTER

MEMBERSHIP

WEBSITE

VENDOR PARTNER

WHAT TOPICS WOULD YOU LIKE PRESENTED AT THE MONTHLY MEETINGS?

1.

________________________________________________________________________

2.

________________________________________________________________________

3.

________________________________________________________________________

WOULD YOUR LAW FIRM HOST A MONTHLY ALA CHAPTER MEETING? YES_____ NO ______

(Only requirement is to provide a conference room – Hospitality Chair will coordinate arrangements with host.)

Healthcare Reform
Ushers in A
Broad Array of New

Enforcement Tools
“New law opens the door to more whistleblower suits”
warn Arnold & Porter attorneys

Healthcare reform is
now a reality. The new law

includes numerous provisions that will
profoundly affect the compliance burdens
imposed on pharmaceutical and device
manufacturers and make it easier for law
enforcement officials to prosecute these
companies under the False Claims Act
(FCA) and the Anti-Kickback Act.
While there are many changes that will occur as the nation’s healthcare system begins
to implement these significant changes, it is

clear that government enforcement efforts
will continue to focus heavy scrutiny on the
interactions that pharmaceutical and medical device companies have with healthcare
professionals. Armed with the changes in
the fraud statutes described below, the
government will undoubtedly use those
enhanced tools to continue to challenge
conduct engaged in by the industry.
Below are nine of the most significant
“compliance-related” changes imposed in
the healthcare reform.

I. Opening the door for more
qui tam suits under the False
Claims Act
In a number of respects, healthcare reform
opens the door to individual whistleblower
suits under the FCA. First, it narrows the
types of information that can trigger the
public disclosure bar. Under the legislation,
a whistleblower suit cannot be barred unless “substantially the same allegations or
transactions [alleged in the suit] were publicly disclosed” in: (1) a “Federal criminal,

civil, or administrative hearing in which the
Government or its agent is a party”; (2)
“a congressional, [GAO], or other Federal
report, hearing, audit, or investigation”;
or (3) “from the news media. Previously,
the public disclosure bar had applied to information disclosed “in a criminal, civil, or
administrative hearing, in a congressional,
administrative, or [GAO] report, hearing,
audit, or investigation, or from the news
media.”
Second, it expands the definition of “original source” to include any individual who
has knowledge that is “independent of and
materially adds to the public disclosed allegations or transactions, and who has voluntarily provided the information to the government” before filing the suit. Previously,
an original source was required to have

direct and independent knowledge of the
information on which the FCA allegations
were based.
Third, and potentially most significant,
the legislation provides that, if the whistleblower suit is based on publicly disclosed
information and the whistleblower is not
an “original source,” then “the court shall
dismiss [the suit], unless opposed by the
Government.” Previously, the FCA mandated that “no court shall have jurisdiction
over” a whistleblower suit based on publicly disclosed information unless the whistleblower is an original source. Healthcare
reform thus appears to authorize the government to override the original source bar.
How this provision will apply in practice will
be subject to judicial interpretation.
NOTE: SUPREME COURT WEIGHS IN
The Supreme court held in Graham County Soil and Water Conservation District v.

“Government enforcement
efforts will continue to
focus heavy scrutiny on
the interactions that
pharmaceutical and
medical device companies
have with healthcare
professionals.”
United States ex rel. Wilson, that the word
“administration” in the pre-health reform
FCA included disclosures made to state and
local authorities. In so doing, the Court acknowledged the health reform law’s changes to the public disclosure bar and noted in
a footnote that those changes do not apply
retroactively to pending cases.
16

Jeffrey Handwerker, Keith Korenchuk & Kirk Ogrosky
ILLUSTRATIONS BY PETER VINCENT VON ELLING

II. Removing the
requirement for actual
knowledge under the AntiKickback Statute
The legislation removes the requirement
that the defendant must have actual knowledge of the Anti-Kickback Act or a specific
intent to violate the statute to establish liability under the Act. This dilution of the intent requirement resolves a prior conflict in
the circuits. In Hanlester network v. Shalala,
the Ninth Circuit had interpreted the AntiKickback Act’s “knowingly and willfully” scienter standard to require the government
to show that the defendant knew that the
Anti-Kickback Act prohibited the conduct
at issue and specifically intended to violate
the Act. Conversely, the Fifth, Eighth, and
Eleventh Circuits had held that the AntiKickback Act does not contain a specific
intent requirement. The healthcare reform
resolves this conflict in favor of the latter
formulation, and could allow prosecutors
to base anti-kickback charges on practices
by individuals or companies acting without
any intent to violate the Anti-Kickback Act
or knowledge that they were doing so.

III. Codifying the “implied
certification” theory under
the Anti-Kickback Statute
The legislation amends the Anti-Kickback
Act to provide that “a claim that includes
items or services resulting from a violation
[of the Anti-Kickback Statute] constitutes

Expect more enforcement,
more aggressive claims of
fines and penalties, and
heightened and visible
criminal charges being
brought against industry
executives.
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a false or fraudulent claim for purposes
of [the FCA].” In so doing, the legislation
codifies the “implied certification” theory
where items or services included in a claim
“result[] from” anti-kickback violations.
This theory had previously been adopted in
a handful of court decisions.

IV. Diluting the intent
requirement in the Health
Care Fraud Statute
The legislation dilutes the intent requirement in the Health Care Fraud Statute (18
U.S.C. § 1347), which makes it unlawful to
knowingly and willfully execute, or attempt
to execute, a scheme or artifice to defraud
any healthcare benefit program or to obtain, by means of false or fraudulent pretenses, representations, or promises, any
of the money or property of a health care
benefit program in connection with the delivery of or payment for healthcare benefits,
items, or services. As with the Anti-Kickback
Act, the legislation makes clear that the intent standard does not require proof that
the defendant had actual knowledge of the
Health Care Fraud Statute or specific intent
to violate the Statute.

V. Amending current law
regarding exclusion of
entities from participation in
federal healthcare programs
Healthcare reform amends current law regarding exclusion of entities from participation in federal healthcare programs for
violations of healthcare fraud statutes. For
example, it requires states to terminate individuals or entities from their State Medicaid programs if they have been terminated
from Medicare or another state’s Medicaid
program. State Medicaid programs must
also exclude an individual or entity that
owns, controls, or manages another entity
that has failed to repay overpayments, has
been suspended, terminated, or excluded
from Medicaid participation, or is affiliated
with any such entity. Healthcare reform
also expands HHS OIG’s permissive exclusion authority under section 1128 of the
Social Security Act to apply in instances of
obstruction of program audits and investigations.

VI. Amending the Sentencing
Guidelines
The legislation amends the sentencing
guidelines applicable to persons convicted
of federal healthcare offenses involving
federal healthcare programs. The U.S. Sentencing Commission will be required to review the federal sentencing guidelines and
policy statements in this area and, where
appropriate, provide increased penalties.
In addition, the legislation specifically directs the Commission to increase the offense levels for defendants convicted of a
federal healthcare offense related to a government healthcare program by 20 to 50
percent for crimes that involve more than
$1 million in losses. It also provides that,
in applying the sentencing guidelines, the
aggregate dollar amount of fraudulent bills
submitted to a government healthcare program shall constitute prima facie evidence
of the amount of the “intended loss” by the
defendant.

VII. Updating the definition
of “health care fraud
offense” to enable increased
enforcement
The legislation updates the definition of
“health care fraud offense” in the federal
criminal code (18 U.S.C. § 24(a)) to include
violations of the Anti-Kickback Act, the
Food, Drug and Cosmetic Act, and certain
provisions of the Employee Retirement Income Security Act (ERISA). These changes
may enable increased enforcement by:
(1) making the proceeds of these offenses
subject to criminal forfeiture; (2) rendering
obstruction of an investigation of these offenses a crime; (3) including these offenses
as specified unlawful activity for purposes
of money laundering; and (4) authorizing
the use of administrative subpoenas for the
production of documents.

VIII. Expanding HHS’ civil
monetary penalty authorities
The legislation empowers HHS to impose
civil monetary penalties of $15,000 per day
on any person who fails to grant timely
access to the OIG for purposes of audits,
evaluations, investigations, or other statu-
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tory functions. It also authorizes civil monetary penalties of up to $50,000 for any
false claims or false statements submitted to or made to any federal healthcare
program. Other provisions imposing new
or enhanced sanctions apply specifically
to Medicare Advantage and Part D plans
that engage in “prohibited conduct” with
respect to individuals’ enrollment in or
transfer between plans, employment and
contracting practices, marketing violations,
or the misrepresentation or falsification of
information.

IX. Imposing new obligations
on manufacturers with
regard to the Section 340B
drug pricing program
Healthcare reform imposes new obligations
on manufacturers with regard to the Section 340B drug pricing program, which requires manufacturers to charge a specified
ceiling price to eligible safety net providers. Specifically, the legislation requires the
Health Resources Services Agency (HRSA)
to make a number of “improvements” designed to enforce manufacturer compliance
with 340B program requirements, including (a) amending the Pharmaceutical Pricing Agreement (PPA) to require drug manufacturers to provide HRSA with quarterly
reports of the ceiling price for each covered
outpatient drug subject to the agreement;
(b) requiring that manufacturers offer each
covered entity covered drugs for purchase
at or below the ceiling price if such drug is
made available to any other purchaser at
any price; (c) establishing a process to verify the accuracy of 340B ceiling prices calculated by manufacturers and charged to
covered entities; (d) creating a process for
evaluating any discrepancies between ceiling prices and manufacturer pricing data
and taking corrective action in response to
such discrepancies; (e) adopting mechanisms for manufacturers to report rebates
and other lagged discounts provided by
manufacturers to purchasers subsequent to
the sale of drugs to 340B entities and to issue credits and refunds to covered entities
if the rebates would lower the ceiling price
for the relevant quarter; and (f) developing
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a process for manufacturers to issue refunds
in the event there is an overcharge to 340B
covered entities. The legislation authorizes
civil monetary penalties if a manufacturer
“knowingly and intentionally” charges
a covered entity a price that exceeds the
340B ceiling price, not to exceed $5,000
for each instance of overcharging a covered
entity that may have occurred.

Expect More Enforcement
The impact of healthcare reform on the industry is clear. Expect more enforcement,
more aggressive claims of fines and penalties, and heightened and visible criminal
charges being brought against industry executives. Maintenance of robust and effective compliance programs has never been
more important.

Maintenance
of robust
and
effective
compliance
programs
has never
been more
important.
© 2010 Arnold & Porter LLP. All rights
reserved. Further duplication without
permission is prohibited.
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