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Challenges Today …
      Successes Tomorrow



REASONS TO JOIN US AT  
THE WILLIAMSBURG LODGE 
FOR OUR 2020 RETREAT . . . 

All retreat events on one floor
Renovated rooms and facilities
$154 room rate (through Feb 5, 2020)
Complimentary parking 
Spa of Colonial Williamsburg
Revolutionary buildings, homes and 
taverns
Historic shops and carriage rides
Discounted guided/self-guided tours

Michael Keatts
Richmond
Bowman and Brooke LLP
804.819.1135  
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Cook, Craig & Francuzenko, PLLC
703.865.7480
megan@cookcraig.com

Kim Pici
Hampton Roads  
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Rob Sadler
Hampton Roads
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Ben Sotelo
Northern Virginia
Vaughan, Fincher & Sotelo, PC
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“The Virginia ALA Statewide Retreat is a ‘must attend’ event! It offers educational 
presentations on a variety of relevant and useful topics and provides networking 
opportunities with colleagues and business partners throughout the Commonwealth. 
The retreat is a great way to maintain long-standing connections and make new ones. 
I highly recommend the event and look forward to returning in 2020.”

 —Robert Kotwicki, Northern Virginia Chapter

2019 RETREAT ATTENDEE TESTIMONIALS

“At least once or twice a year, I take a few days away from the hustle and bustle of 
the office to level-up and lean-in, and the 2019 Virginia Statewide Retreat was the 
perfect event to do just that. As ALA members, we are very fortunate to be a part 
of local chapters that host free events and this year’s Retreat was phenomenal. The 
exhibit hall, the resources, the food, and the giveaways were top notch, and this 
year’s speakers were superior with cutting edge topics. Best of all, after a full day of 
high-level learning and engaging with the business partners, we all kicked off our 
shoes, dined, and danced all night with friends and colleagues. It was a blast!”

—Maria Stanfield, Northern Virginia Chapter 

“The Virginia ALA Statewide Retreat is one of the most organized, well planned, 
and executed conferences I’ve ever attended. That, together with the educational 
sessions and time with colleagues in the nicest resorts and hotels in the state, creates 
the perfect trifecta!  You don’t want to miss this event!”

  —Kendall Ruby, Richmond Chapter

“I joined ALA just before the 2019 Virginia Statewide Retreat, and I’m certainly glad 
I did. I was welcomed with open arms at the Retreat by longtime members, and I 
couldn’t have been more pleased with my time there – the content and the amenities. 
The topics and speakers were interesting and informative – truly providing beneficial 
information for my daily work and career overall.  I appreciated the collegial 
environment of the sessions and the downtime conversations with fellow members 
and business partners because I value learning the experiences of others on a host of topics – everything 
from praises and concerns with employees to technology to vending and coffee options. The hotel 
provided great services, and it’s clear ALA had a strong relationship with the hotel. We had perfect 
spaces for sessions and socializing, plus good meals, snacks, and drinks were plentiful and readily 
available. I’m looking forward to renewing my membership and attending the Retreat in 2020!”
  —Amanda Howie, Hampton Roads Chapter



SESSION II—The Interaction Between Mental Illness, the ADA and FMLA, and 
What to Do and What Not to Do While Conducting Internal Investigations

Presented by: Tom McCally, Carr Maloney PC
Mental health issues and their effect on the workplace are current hot topics in the media, but how do these 
issues interact with the Family and Medical Leave Act (FMLA) and the Americans with Disabilities Act 
(ADA)? Attorney Tom McCally, chair of the Employment and Labor Law practice at Carr Maloney PC in 
Washington, D.C., will discuss the interplay of these laws to assure legal compliance while dealing with 
employee mental health issues, as well as the importance of conducting thorough and appropriate internal 
investigations. In this session, Tom will:

• Give a general overview of the ADA and FMLA.
• Discuss how mental illness should be handled under both laws.
• Address best practices for conducting internal investigations.
• Share new and trending issues as they relate to investigations as well  

as their importance in protecting the employers’ interests.

 SESSION I—Keeping Your Firm from Malpractice Traps —
It’s Not Just the Lawyer’s Job! 

Presented by: Alan Rashkind, Furniss, Davis, Rashkind and Saunders, PC
 Malpractice claims and suits against lawyers and law firms are being filed with increasing frequency, some 
with staggering and potentially firm-ruining results. If the economy takes a dip, as some are predicting, 
you can expect the number of claims to multiply. Preventing and limiting legal malpractice exposure is not 
just the concern of the firm’s lawyers, it should be part of everyone’s job description, especially the legal 
administrator. In this session, attorney Alan B. Rashkind with Furniss, Davis, Rashkind and Saunders, PC 
in Norfolk, Virginia, who regularly defends legal malpractice claims for law firms ranging in size from solo 
practitioners to mega-firms with multiple offices, will:

SPEAKERS & EDUCATIONAL SESSIONS

SESSION III—What’s EQ Got to Do with It?
Using Emotional Intelligence to Maximize Everything

Presented by: Kari Knutson, Knutson Speaks
The term “emotional intelligence” (often abbreviated as EQ for “emotional quotient”) is part of our popular 
culture. It’s the rare person who hasn’t heard the term and even thrown it around in casual conversation. 
But do you really know what it means, and how to use it? Join Kari Knutson of Knutson Speaks located in 
Denver, Colorado for this presentation where Kari will explain how emotional intelligence isn’t one thing but 
a culmination of several ideas. EQ means cultivating the ability to: perceive, evaluate, manage, and control 
emotions; cope with life’s inevitable ups and downs; read and appropriately respond to the social cues of 
others; and control impulses. In this session, Kari will:

• Explain exactly what EQ is.
• Present easy-to-remember takeaways that can be used immediately.
• Demonstrate how EQ can go from a buzzword to something tangible.
• Discuss how EQ can be used in your professional life to affect your company’s bottom line.
• Show how EQ can be used in your personal life, too.

• Discuss the importance of having hardware, software, and staff up-to-date regarding cyber security.
• Convey the importance of client-strict confidentiality. 
• Describe why your conflict avoidance system must be as robust in practice as it is in print.
• Illustrate a system that allows for mentoring, supervision, and even intervention, if necessary.
• Discuss the need for meaningful continuing legal and paraprofessional education.



REGISTRATION INFORMATION
Deadline to Register — FEBRUARY 5, 2020

SCHEDULE OF EVENTS

PAYMENT: 
Payment for registration or guest fees can be made by credit card online by clicking the link below. Payment can also 
be made by check. Please make check payable to VA ALA Statewide Retreat and mail to Kim Pici, Inman & Strickler, 
PLC, 575 Lynnhaven Parkway, Suite 200, Virginia Beach, VA 23452. 

ACCOMMODATIONS: 
Discounted room rates of $154 plus tax are available through Tuesday, February 5, 2020. Reservations should 
be made directly with The Williamsburg Lodge at 800.261.9530 and mention the ALA Virginia Statewide Retreat. 
Discounted rooms are available for Thursday, Friday and Saturday evenings. 
• Hampton Roads members should contact Kim Pici for room reservations.
• Richmond members should contact Michael Keatts for room reservations.

Registration includes:
• Friday & Saturday educational sessions (3 total)
• Friday cocktail reception, dinner & entertainment (guest fee $40)
• Saturday breakfast (guest fee $20)
• Saturday Business Partner Expo
• Inclusion in Business Partner Grand Prize Drawings

***REGISTER ONLINE HERE*** 
https://hrala.com/retreat/member

Registration for VIRGINIA ALA Members — FREE
Registration for Non-Virginia ALA Members—$150

Guest Fee—$60 Friday & Saturday Meals
 ($40 Fri Dinner Only; $20 Sat Breakfast Only)

Friday, March 6, 2020
 10:30-3:00  Check-in at ALA Registration Desk
 11:00-3:00 Exhibit Hall Set-up
  1:30-3:45 Afternoon Break
  2:00-3:00 Education Session I
  3:00-3:30 Business Partner Orientation
  3:00-3:30 New Member Orientation
   3:30-4:30  Education Session II 
  5:00-7:00 Cocktail Reception (in Exhibit Hall) 
  7:15-8:30 Dinner & Dessert 
 8:30-11:00 After Dinner Party 

Saturday, March 7, 2020
 8:00-9:00 Networking Buffet Breakfast 
 9:15-11:15 Exhibit Hall 
 11:00-11:30 Morning Break
 11:30-1:00 Education Session III 
 1:00 Grand Prize Giveaway


